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NELSON ELECTRICITY LTD

NEL

Who we are and what we do
for you?

Nelson Electricity Ltd (NEL) is the
company that delivers electricity to
you on behalf of your energy retailer
(eg; Trustpower, Meridian). We are
responsible for managing and
operating.the electricity.distribution..
network in the central Nelson City
area. It's our role to deliver a safe a
reliable power supply to the
approximately 7,000 residential
connections and 1,800 commercial
and industrial connections located in
a concentrated area of 24 square
kilometres.

By way of brief background, NEL was
formerly the Municipal Electricity
Department or NCC Electricity
Department. When the 1998 Electricity
Industry Reform Act required that all
electricity companies split into either
the supply business (generating and/or
retailing electricity) or the delivery
business (operating the local electricity
network), NEL decided to focus on its
electricity delivery business. The
electricity retailing side of the business
was sold to Trustpower Limited.

NEL is jointly owned by Network
Tasman and Marlborough Lines.
The day to day operations are
managed by a small team of

execut and all maintenance and

-capitalwork.is-outsourced-to.approved

contractors by way of contestable
tendering of works.
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Power Station

Electricity is
generated by hydro
electric power
stations in the
South Island. The
North Island also
has thermal and
geothermal plants.
The DC line allows
electricity to be
transmitted
between the North
and South Islands.

Where NEL fits
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Transmission
Lines

Transpower own
and operate the
national grid. This
consists of the
Transmission Lines
(200kV and 110kV)
and the equipment
used to connect to
the national grid.

Distribution Network

NEL owns and operates the power lines and
equipment used to transport the power from
the national grid to your property boundary.

NEL has three 33kV feeders supplying one
33/11kV zone substation. Fourteen 11kV
feeders radiate to ultimately supply 192
11kV/400V transformers which convert the
11kV to 400/230V. There are approximately
240km of circuits and a total transformer
capacity of 73.5MVA.

NEL is just one of several companies involved in the process of getting electricity to you.

Electricity User

The final part of the
supply chain is the
low voltage lines

from the streets to
individual premises.

As shown in the diagram above electricity is conveyed from a power station over the national grid, which is owned
by Transpower, to its substation in Nelson. NEL then transports the electricity from this substation to your installation
(eg; premises) over our network. NEL pays Transpower for the cost of transmission then charges your electricity

supplier for the transport of electricity over both the Transpower and NEL network. Your electricity bill is therefore
made up of costs from electricity generation, transmission, distribution and retail. It is your electricity retailer who
determines the actual amount you are charged and who sends you the bill for the entire process of getting

electricity to you.

Your contractual relationship for supply is with an electricity retailer ie; Trustpower, Contact Energy, Meridian
Energy, Genesis Energy or Mercury Energy and not Nelson Electricity.

Trees

Nelson Electricity now employs a “Tree Auditor” who
examines the overhead power line network on a
regular basis and looks for any trees growing too close
to the overhead lines. From there home owners are
notified by letter and informed of their obligations
under the Electricity (Hazards from Trees)
Regulations 2003.

After initial consultation and trimming, home owners
then become responsible for the growth of the tree
and need to trim back from the power lines as required.

Feel free to view our website www.nel.co.nz for more
information on how these Regulations might affect
you if you are a home owner with trees beneath
overhead power lines.







