
Please return entries by post - fold on dotted lines, staple and return

Or by fax 03 546 0487

NEL
Who we are and what we do

for you?

Nelson Electricity Ltd (NEL) is the
company that delivers electricity to
you on behalf of your energy retailer
(eg; Trustpower, Contact, Meridian).
We are responsible for managing and
operating the electricity distribution
network in the central Nelson City
area. It’s our role to deliver a safe and
reliable power supply to the
approximately 7,000 residential
connections and 1,800 commercial
and industrial connections located in
a concentrated area of 24 square
kilometres.

NEL is jointly owned by Network
Tasman and Marlborough Lines. The
day to day operations are managed
by a small team of executives, and all
maintenance and capital work is
outsourced to approved contractors
by way of contestable tendering
of works.
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NEL endeavours to maintain a safe and reliable
electricity supply to all Nelson City consumers, and
has one of the best safety and reliability records in
the country. However, there are times when power
outages do occur. If it is a significant power outage
broadcasts will be made on local radio stations with
the problem and likely time of restoration. You are
urged to tune into local radio stations.

If you do notice power loss in your own home, firstly
determine where the power loss is. If it is only your
house then contact your electricity retailer in the first
instance. If all or some houses in your street are without
power then contact Nelson Electricity on (03 546
9256) as the problem will most likely be a network
fault.

If you can identify any unusual sounds or occurrences
relating to the power cut then Nelson Electricity would
also find this helpful in identifying the problem.

To keep all members of the public safe we would also
like you to call us if you should see anything that could
be a safety problem eg; power cables exposed,

damaged power
boxes or substations.
Having cables or
equipment exposed is
a potential danger,
and a danger we
want to avoid. If you
discover evidence of
such a hazard you are
urged to contact
Nelson Electricity on
(03) 546 9256.

Finally, NEL cannot
guarantee a
continuous supply of
electricity nor take responsibility for quality of supply
when there are factors beyond its control such as
momentary power surges or spikes. If you are using
electrical equipment eg; electronic equipment like
computers, TV, videos, you should consider some sort
of power surge protection or UPS to minimise the risk
of failure.

Safety

If you are a consumer who is dependant on electricity
for critical medical support or, for reasons of age,
health or disability feel disconnection of electricity
presents a clear threat to you or a member of the
household’s health or wellbeing then you need to
register this with your electricity retailer. This is vitally
important for the electricity retailer in ensuring that
your household will not be disconnected for reasons
such as non payment of your electricity bill. It also
ensures if there is a planned electricity shutdown by
Nelson Electricity that your needs are taken into
account.

It is important to recognise that Nelson Electricity
cannot guarantee supply as power outages can occur
from time to time that are out of our control. You
need to ensure that you have a backup/emergency
plan in such event. Some things to consider are:

• A back up source of power;

• An audible “no power” alarm of sufficient volume
to alert of a power failure;

• Proper instruction in the operation, testing and
maintenance of back up or standby equipment
that has been provided which could confidently
be operated in an emergency;

• Asking your medical provider about contingency
plans and emergency procedures for prolonged
outages and know how and when to use the
services which are available;

• Having a standard
phone which does
not require mains
power (not
cordless), or a
cellular phone
that is kept
charged;

• Conducting an
emergency drill in
your home;

• Establishing a
network of family, friends or neighbours whom
you can call upon in an emergency;

• A battery operated radio and flashlight and
appropriate spare batteries on hand;

• An electrically operated garage door you know
how to open manually;

• A supply of water that is not dependent on an
electric pump.

Call your electricity retailer now to register.

Power outages can happen at any time by being
prepared you can reduce the risk of a power outage
becoming an emergency for you and your family.
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Medically dependent electricity consumers



Contact us
NEL Management Team

Phil Goodall
General Manager
(03) 546 0486
phil@nel.co.nz

Stu Reed
Asset Manager
(03) 546 0491
stu@nel.co.nz

Mike Braden
Network Operations Manager
(03) 546 0497
mike@nel.co.nz

Katie Homan
Business Systems Manager
(03) 546 0490
katie@nel.co.nz

Nelson Electricity Limited
63 Haven Road, PO Box 7083, Nelson,
New Zealand

Phone: (03) 546 9256
Fax: (03) 546 0487
Email: enquiry@nel.co.nz
Website: www.nel.co.nz

We hope that you have found this
issue of “On the Wire” interesting and
informative. If there are any specific
topics you would like to see addressed
in future issues, or you simply have
comments about the newsletter in
general, drop us a line at
PO Box 7083, Nelson.

NEL encourages consumers to

contact us regarding any

electricity distribution issue. 

We value your contribution!

Nelson Electricity Ltd has adjusted line charges effective
1 April 2008.

The line charges cover the cost of local electricity
distribution and national electricity transmission. Line
charges form part of the total power bill you get from
your electricity retailer.

Residential line charges apply to household connections
only. It is important to remember that electricity retailers
set the final charges that you pay as an electricity
consumer.

To see comparisons of current electricity prices for
domestic consumers go to the Consumer website
http://www.consumer.org.nz/powerswitch or go to
the link provided on our website.

Pricing

RESIDENTIAL New Line Charges from 1 April 2008

Price Option Unit Option Total Line

STANDARD
Fixed cents/day 63.00

Variable

General cents/kWh 4.56

Controlled cents/kWh 2.96

Night Rate cents/kWh 2.11

ECONOMY
Fixed cents/day 15.00

Variable

General cents/kWh 7.26

Controlled cents/kWh 4.36

Night Rate cents/kWh 2.71

Nelson Electricity operates an open access network which delivers electricity to customers and encourages
competition between retailers. Nelson Electricity welcomes these retailers to supply energy to customers connecting
to Nelson Electricity’s electricity distribution network.

The following retailers are currently operating on the Nelson Electricity network.

Electricity Retailers

www.contactenergy.co.nz

www.genisisenergy.co.nzwww.mercury.co.nz

www.meridianenergy.co.nz

www.trustpower.co.nz

Nelson Electricity would like to find out from consumers their thoughts on the quality of electricity supply that
is received to the front door. We would like consumers to complete the following questions and tear-off and
return to Nelson Electricity.

Name (optional) ICP No. 0000 (optional)
From electricity invoice

Address (optional)

1. Please indicate whereabouts in the Nelson City area you are located

c Bishopdale/Nelson South c College area c Port Hills

c Brook c Haven Road c Vanguard/St Vincent

c CBD c Hospital c Victory/Toi Toi

c Church Hill c Nelson East c Washington Valley

c Cliffs c Port c Wood

2. Please indicate your consumer type

c Residential c Commercial

3. Were you aware that Nelson Electricity (NEL) is the electricity lines company or electricity network in the 
central Nelson area?

c YES c NO

4. Would you ring Nelson Electricity or your Electricity Retailer to advise if you were without power?

c NEL c Retailer Other

5. How much warning do you consider appropriate when Nelson Electricity is having a planned shutdown for 
maintenance work?

c 2 days c 5 days c 7 days c 10 days c 14 days

6. Do you tune into a local radio station when the power is out in your street?

c YES c NO

7. What is your main method of heating your home?

c Open Fire c Wood Burner c Heat Pump c Electric Heater c Gas

c Other

8. Do you use any of the following to heat your hot water?

c Fire (wet back) c Solar water heating c Gas c Other

9. Are you happy with your local electricity supply reliability?

c YES c NO

10. Would you be willing to pay more for an improvement in electricity supply reliability?

c YES c NO

11. Would you be willing to pay less for a less reliable electricity supply?

c YES c NO

Do you have any issues or comments?

Please note that all survey information is used for statistical purposes only. All personal details are confidential
and used only in assisting Nelson Electricity Ltd in this survey.

For further electricity information refer to the Nelson Electricity Ltd website www.nel.co.nz

Consumer survey - your opinion counts
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Nelson Electricity continues to improve its electricity
network. The focus in the past year has been network
security and public protection to minimise danger.
This year there will be more expenditure placed on
reinforcing the 11kV system to cater for growth and
demand. One of the larger projects is a new 11kV
feeder from our main substation in Haven Road to

New Street in the central business district. The project
will proceed with the aim being the least amount of
disruption to the public and any businesses

We thank you for your patience should any
inconvenience be caused during this major
underground network upgrade.

Planning for the future

For a full breakdown of Nelson Electricity line charges go to our website www.nel.co.nz


